
Radiance of the Seas'
Welcom6 Aboard

As You ArrlY€ In Tampa, Flodda

F,equently asked questions
. rNhydoIt v!aoa.Oy.t nt S..Pa!s (ld a{ tor do I dD ttat?

The Radianc€ of the s€as eorks on a cashless sales tsteln Your S€aPass card is you onboard cha€e cad. Yoll can activale it dunng check in
on the pier or at the Guesl Relations Desk by either having an impn taken of a €redit card tor all your rhaqer or nating you will b€ payinq
by cash, ll|eie is a $300 limit tor 9ue6ts paying by cash. Mon oa o!. guesrs preler to charge expens to a c.edit card, thereby fdcilitatang an
express checl out at the end of thet cruise vacalion. Please see our stafl at the GLesi Relations oesL Deck 4 on C€ntturl ior rno|e inicrfi€tion.

. Wn€l. b lon.h !.hs t rwd?
we invile you to enjoy a d€licioos Buffet lunch in lhe Windjammer Cato. Deckll from noon until3:45 pm.

. What th. rlll nrr lrg[b!. adn to hy .tato@h?
Due to lhe larqe amoirnl of luggog€ handled tudng the boardrng Diotess re will be delivennq lusqaqe up until amroximately 8O0 pm ' 9:OO pm
lf your luggage has not ariv€d by this tinl€ please contact Guest s€tuices by dialinq 0. Should you have any s€curity L,nauthorized iten6
in your fuggage (Fo. exaftpler kni6, i.ons, candles) ir my be held by sftunty on Deck 2, midship, po,rside. The ite6 will b€ tak€o by sunty
and rctuhed bacl0@n adval in Tampa,

. Ho, c.n I tet nry.Inr|o t r&r chanso.P
Your seating afiangements are printed on the tront of you S€aPass card, Our MaitG d' wlll be available for any table or seating change requests
from noon until3:00 pm and after 6:00 pm until9:30 pm inside the Cakades Dinins Room on Deck 5.

. Hd .!o I bool B.lo..!o|l3l tou!?
We have a wide €nety oa o(ureo.rs to ofaer in all po.ts-of{all. Want to book .ight mw? JL6l grab your emte cdtrol ard press ".rcnu" to
qet started. You can resea(h and boo{ a re6€rvation io. any shore excu.sioo Lom the comio.t of your staieroom using our state-of-the-art
inteGcti!€ W. Get insta.t confirmation i. se(onds, Your Stateroom Anendant will deliver yorif tickets to yorr staterooh the tollowing Floming.

. Wh.l .'. lt. .nr!€s br u.tit tlr. a.l€chor€?
Charges do not apply when dialing stateroom to stateroom. you simply dial the staieroom number yori wish to contacl. How .r, if you want to
make an outgoing phone call. a charge of$795 pe. minute is billed to yours€Pds card. charges de.pply to toll ffee calls. !,1 nq insttucljons
are located .n vour nateroom,

.Bof,.er It t|r.rciDcdn
You can program wake-up calls on your phon€ by dialing the "wake-up Catl" buttoo and entering yorir prelerled wak€-rlp time usi.g a 4 digit
numbcr For example 715 am p,e6s I for am for 2:JO pm prN 2 for pn

. rYhr..r|! ot€o||Ur.15?
Smoking is permitted on the sralboad side (Decrs 5 ,t E t2) or the open decks or the shlp (rtdra h4d cclc laclnE loMtd), in rhe Casino Royale
tne back of the Colony Club :nd Starquest lounqe, Ashtray{ are only provided in these areas, wh€n smokinq on yow balcony. please be
considerate as yo{lf neiqhbor fiEy be non-smoker or haee a €spiratory condition.

. Whaa tapprtt lt I lri|t clothar o. lh. fre.pi{d.r tli{tr?
lhe tip ot tne ghss will break and th€ tstem will be aclivated, resultinq in a spny of watef, cov€ring '€or enlie 'oom and all its conlents.

. rf|it o|| o....bt .b6 nt d.l ||ol ltat?
The toilets t/o.r on a vacuum syst€in and r€quire that the buhon is lushed in irmly all lhe way. lf the button is only partially press€d the wat€r
jun simply sits in the bowl. Please do not throw any foreign obie.ts anto the toilet such as face towels, sa.nary nipkins, etc th€se objeds could
block the vacuum for hundreds ot statercoms.

GEI{EMI. II{FORI'IATION
qd Arr..rdt Drr - A mandalory €herg€ncy ddll will be cnducled .t 415 pm on the Prdypnade Deck 5, Tnis b to familaarize l/ou walh yoor

Ass€mbly Station and lh€ sal€ty onine onboad. Please lislen fo{ anndmcement! Forths intornation can be bund or the bact or yoor

Abtol DcIcy - Guests twentrne yeals ol age and old* oo the day ot boarding ar€ welconE to enioy alcoholic beveiases All suests .le
Lndly remlnded not to provlde alcoholic beveEges to anyone under the age of 21, Guens who violate any akohol policies may b€ asked to
deoad th€ ship or not allow€d to boad, at their own exDense, an accordance with olr Guest Conduct Policy. Our B Stafi have been hnructed
to ast lor pool of age. nank you for Wur coopration.

gEc. onlord - All ou dw.t€€ shops arc located on Deck 5 and will |em.ln dos€d wnenever the ship is in porl. Orce w€ s€t s.il and have
re.ched international waters tie shops will op€n, Pleas€ checl the d.ily op€ninq hou6 in t/our Crui5€ Compass-

Br..sada h.bd. - An erclu'ive unlimited sod. package is available lo. fur[h6e in any of lh€ ba.s-
Hrp lrr, Sta - Io rDke appointrnents lor any treatments or n€ssage5 available onboard or il you wish to take a loor today ot tne b.ilities the

Radiance Day Spa is locat.d on D€ck ll, foftad, For nE€ informatlon dial extension 3887
SF..L|ly R..brants - An intlmate dlnner awaits tou, Enloy fine ltalian cuisine at Po(ofino or the perfect steak at Chops Grille. ReseNatlons are

recoinmended and a dining tse applies, For Chops Grille res€ruations, dial 5340. For Po(ofino reseruations, dlal 1341,
r.r||.|lt S.|at - A Dry Cleaning Sedice is avaibbb onboad, just nll out the fom lo(at€d In yow statercom and leave it vrith the laundry bag br

yoir Stateroom atlen&nt to pick up. For satety Gasons please be advls€d thal the use ol personal irct6 is not permtted
9tsnhr l:v3|d - So nuci to see, So nrci to do onboard. Not su€ wh€re io dine tonisht? W|at show to s€€? what new etivit€s lo try? what spa

p.ckalE to boo*? come to our soecial Planning Event and leave it to rrs, we ll h€lp answer .ll of your questions so j/ou can male the rno6t ot
your time onboad. Plea!€ consult the Cruis€ Compass ior tin'e and lotataons,
S.|vk - Hunsry? Would you like to know the r|€nu lor dinner? Our Room Sedice stall is available 24 hou6 simply use the spe€d dial bunon

on your stateroom phone or di.l 54.


